
Leslie Robinson 
118 N. Dakota Ave.   
Ames, IA 50014 
 
June 1, 2016 

Adventure Works 
Customer Service Department 
1029 Hubbell Ave. 
Des Moines, IA 50321 

Dear Adventure Works: 

Although your company came highly recommended to me by close friends, I am writing to make a formal 
complaint for the services I received and to seek financial compensation. 

On March 1st, I used Adventure Works to book a honeymoon trip to London. We were scheduled to arrive in 
London on morning of May 15th and participate in a tour group that afternoon. 

 
Upon arriving at the airport, we learned that our flight was overbooked, and that our reservations were not 
confirmed. We were unable to get seats, and could not be booked on another flight to London that day. As a 
result, we missed participating in our tour group, which was supposed to be the highlight of our trip. 
Additionally, the tour company still charged us because we were not able to give sufficient cancellation 
notice. We were also charged for the London hotel in which we were supposed to stay that night, and 
charged for the hotel near the airport at which we had to stay while waiting for our flight the next day. By the 
time we arrived in London, we missed almost an entire day of our honeymoon. While this would be upsetting 
on any trip, it was especially frustrating because our honeymoon is a once- in- a- lifetime travel opportunity.  

 
The experience was difficult and frustrating, because it cost us $665 that we had not budgeted for our 
honeymoon. Therefore, we believe your agency is responsible for the following fees: 

• Missed tour group fee: $260 
• Fee for one night missed at London hotel: $215 
• Fee for one night’s stay at airport hotel while waiting for next flight to London: $180 

 

Please find receipts for these expenses enclosed, and call me at 515-708-6923 before June 16 to confirm that 
you will honor our requests. 

Sincerely, 

[Your Name] 

Enclosures 


